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MASSAGE POLICY AND PROCEDURES
It is our intention to provide our clients with not only a professional and therapeutic massage, but exceptional service and personalized attention at all times. The following policies and procedures are in place to enable us to provide the highest quality service to each of our clients.

Rescheduling and Cancellation Policy
We understand that unanticipated events occur. Car problems, child issues, traffic considerations, business meetings, and project deadlines affect our daily lives and can interfere with a massage appointment.
In our commitment to provide an outstanding massage experience to all of our clients and consideration for our own time, we have adopted the following policies:
YOUR MASSAGE APPOINTMENT:
Please be available for your appointment 10 minutes prior to the scheduled start time. Your massage therapist will arrive before your appointment in order to set up your massage space, allow time for a consultation, and for you to complete any new client forms or to address any new concerns.
Your appointment time is 60 minutes:
5 minutes are allocated before and after your treatment to allow you to change, making your actual treatment time a total of 50 minutes
CANCELLATION / NO SHOW POLICY
We understand that things occur that may cause you to miss your massage appointment.  Please call us ASAP if you need to cancel or reschedule to provide ample time for us to fill the appointment. 24-hour notice is respectfully requested and required. 
For all new patients/clients, we require a non-refundable $25 deposit. This amount will go towards your initial $65 massage, unless you cancel/reschedule within 24 hours. For any NO CALL – NO SHOW or SAME DAY CANCELLATIONS, we will charge you for the FULL session with a credit card on file, payment over the phone, or forfeit one pre-paid session. You may also be asked to pre-pay for all future massage appointments. 
LATE ARRIVAL POLICY
Unfortunately, we cannot always provide late arrivals with an extension of scheduled appointments. In special cases we may be able to accommodate a partial or full appointment. This will be at our discretion and only with proper, advanced notification of your late arrival. If late arrival is inevitable, your service may be shortened in order to keep on schedule. The original treatment time will be charged for the full allotted time.



MASSAGE PRICES / PACKAGES
· Initial/60min  - $65
· 60 Minute - $82
· 3 Pack (60 min/each) - $222 ($74/session)

*Unless stated otherwise, ALL pre-paid sessions, gift certificates and packages MUST be used within ONE YEAR of purchase date. If unused within that time, you will not be able to redeem or refund your purchase. 

Safety and Confidentiality
INFORMED CONSENT 
Prior to each session, your issues and treatment will be discussed with you. At your first appointment you will receive a copy of the massage therapy policies and will be asked to sign the consent stating that you have read, understand, and agree to comply with our policies and procedures.
SCOPE OF PRACTICE
· Massage Therapy is a profession in which the practitioner applies manual techniques, and may apply adjunctive therapies, with the intention of positively affecting the health and well-being of the client. 
· Massage Therapists do not diagnose or prescribe for medical conditions nor are they allowed to provide treatment for a specific condition without a doctor's supervision. The massage therapist is required to refer you for diagnosis and to follow recommendations of your physician.
RESPECT AND BOUNDARIES
· Our massage therapist will gladly adjust pressure, temperature, music selection or volume, work longer on an area or move on at client request. Please let us know your preferences so we can provide you with the best experience possible.
· The client may choose to: leave on as much clothing as needed for comfort, refuse any massage methods, or stop the massage at any time.
· The client will always be modestly draped. Only the area being massaged will be undraped. Requests for no draping will NOT be accommodated in accordance with our own ethical guidelines and Ohio law.
CONFIDENTIALITY AND CONVERSATION
· The discussion between the massage therapist and the client is confidential. The client may or may not choose to talk during the massage.
· Any health information disclosed, observed or treated will be kept confidential under HIPAA law.



EXISTING AND NEW MEDICAL CONDITIONS
· It is the responsibility of the client to keep the massage therapist informed of any medical treatment currently being taken, and to provide written permission from the physician, chiropractor, physical therapist, etc., that the massage may be continued.
· The client must also keep the massage therapist informed of any changes in health conditions.

I,______________________, have read, understand, and agree to comply with our policies and procedures listed above.  I give the massage therapist permission to perform massages and apply treatment.
________________________________________ (signature)    _______________________ (date)

